Press Release Hungary, 26 November 2024

FREQUENTIS modernises voice communications for Budapest Area

Control Centre and Budapest Tower

o The project replaced all voice communication and recording systems for Budapest with
the current voice system used as a backup to increase resilience

o The upgrade included modernisation of both the main and contingency ACCs

The Hungarian Air Navigation Service Provider, HungaroControl, has chosen Frequentis’ VCS3020 to
upgrade its existing voice communication solution (VCS) for all air traffic service units for Budapest
Area Control Centre (ACC). The new main VCS has been duplicated, and the current system will serve
as a backup for phone and radio communications within the upgraded solution. This setup allows
integration of existing and new technologies, ensuring continuous operation and enhancing system

reliability.

Furthermore, harmonising the Human-Machine-Interface (HMI) between the main and backup systems
reduces training needs and enhances operational efficiency, safety, and cost-effectiveness. Doing this
ensures standardised procedures and reduces transition risks, enabling air traffic controllers to perform

their duties with confidence and precision.

“This project improves HungaroControl's voice communication resilience and optimises overall air traffic
services for ACC Budapest. We look forward to the next stage in this long-standing and successful

relationship,” says Reinhard Grimm, Executive Vice President ATM at Frequentis.

VCS3020 also features redundancy, meaning backup systems are in place to prevent downtime and
avoid significant capacity reduction in case of failures. Compliance with ED137 standards ensures
compatibility with modern VolP technology, making it suitable for approach and area control centres of

various scales.

“As a critical part of our communication infrastructure, our VCS must consistently meet and exceed our
operational needs. Frequentis VCS products have proven to be reliable, even in the most challenging
environments. We look forward to continuing our partnership as we expand and evolve our

communication requirements,” says Barnabas Kis, Chief Technology Officer at HungaroControl.

This project builds on a 15-year working relationship between Frequentis and HungaroControl, starting
with their initial collaboration on the Frequentis VCS for ACC Budapest in 2009.
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About FREQUENTIS

Frequentis stands for a safer world. Our solutions are used in our customers’ command and control centres and help
them make the world safer.

Frequentis’ reliable communication and information systems are used around the world by civil and military air traffic
control organisations (Air Traffic Management segment) and the police, emergency rescue services, fire brigades,
railways, coastguards, and port authorities (Public Safety & Transport segment).

The listed family business based in Vienna, Austria, drives innovative and sustainable solutions for safety and security in
everyday life and communications in the safety-critical sector. lts air traffic optimisation solutions for air traffic control
centres contribute to reducing emissions.

With a market share of 30%, this high-tech company is the world market leader in voice communication systems for civil
air traffic control.

As a global player with more than 2,300 employees (full-time equivalents/FTE), Frequentis has a worldwide network of
companies in over 50 countries. Its products, services, and solutions are used in around 150 countries. Shares in
Frequentis are traded on the Vienna and Frankfurt stock exchanges; ISIN: ATFREQUENT09, WKN: A2PHG5. In 2023,
revenues were EUR 427.5 million and EBIT was EUR 26.6 million.

For more information, please visit www.frequentis.com
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